HDOO038 LOOKING FOR A DOCUMENT THAT WAS NOT FOUND

To look for a document that was not found, we compare the eDocs listing of what the insurance
companies said they were downloading with the listing of the actual documents received.

eDocs Listing of What the Insurance Companies Said They Were Downloading
To display this list:

1) Inthe MASTERCOM BrokerEDIPC E-Mail-EDI Engine .NET program folder select the
“1 - CSIOnet Msg Status & Logs” program item.

2) Check the XML check box and the “Polices Rec’d” will change to “eDocs Rec’d” button.

3) Click the ““eDocs Rec’d” button to get the listing which will be displayed in Notepad.

) BrokerEDI/PC E-Mail/EDI Engine - Msg Logs and Backup Files — *

— Daily Logs & Backup Files
Todisplay the daily backup file or log, pick the date and then select the button.

4 I MNowvember, 2018 » I
Received Messages Log

| 28 25 30 31 1 2 3

4 5 6 7 8 9 10 Sent Messages Log (Sent) |
] 1112 13 14 15 48 17 B
18 19 20 21 27 23 24 System Administrator Messages Log |

) 25 26 27 28 29 30 1 .

T Today: 2018-11-16

Backup of Pobicy Data and eDocs Flles ———— Backup of Guidewire XML Download

Sent | Em Racaive |
Receved
e |

31 Copyright {c) 2018/18 MASTERCOM Consulting Ltd. All Rights reserved. {v1.8) Cancel |

Mj eDocslisting - Motepad

File Edit Format View Help
Backup Fils Date: November 17, 2018
Current Date and Time: November 17, 2018 10:02:40 AM

TMIC,REI, FARM, F88-0312 FRED J. BACH ,F88-0312 2018-02-18 2018-10-25_008%_DEC H ’ .
TMIC, RWL, AUTO, 205-1113 GERALD SMITH ,A05-1113 2015-01-15_2018-10-25_0057_DEC_ Llnes cont d be'°w'
TMIC,XLN, HABL, RB8-0327 SHIRLEY GOTH ,RE88-0327 2018-03-03_2018-10-25 0104 DEC

There was a total of 7 attachments to 3 pclices.r
1-10-25_ 008% DEC Agent Broker Copy.pdf; F88-0312 2018-02-18 2018-10-25 008% Payment Schedule.pdf

1-10-25_0097_DEC_RAgent_Broker_Copy.pdf; A05-1113 2015-01-15_2018-10-25_0097_Payment_Schedule.pdf; A0S5-1113_2019-01-15_2018-10-25_0057_Certificates.pdf
1-10-25_0104_DEC_agent_Broker_Copy.pdf; R88-0327_2018-03-03_2018-10-25_0104_Payment_Schedule.pdf
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Listing of the Actual Documents Received

1) Inthe MASTERCOM BrokerEDIPC E-Mail-EDI Engine .NET program folder select the
“4 - Restore an eDocs Download” program item.

2) Check the Tasks: checkbox — (List the files in the archive.)

3) Click the “Browse” button and explore to the \EMAIL\BACKUPDL folder the pick the
zipped backup file, as illustrated below.

4) Click the “OK” button to list the files in the archive.

ﬁ Restore an eDocs Download From An Archive File — x

(1) First check the task you want to perform on the anchive file, (2) C lick the "Browse™ button
to select the archive file. (3) Click the OK button to perform the task.

Tasks: List the files in the archive. [ | Extract the files from the archive file and then do a Reformat and Merge.

Archive File: |R:\EMAIL\BACKUPDL\Nov1718100227.7z || Browse

Copyright (c) 2018 MASTERCOM Consgulting Ltd. All Rights reserved. Rev 1.2
A listing is shown below.
wj Tz0utput - Notepad —
File Edit Format Wiew Help
7-Zip 18.05 (x6€4) : Copyright (c) 19%99-2018 Igor Pavlov : 2018-04-30
Scanning the drive for archives:
1 file, 441113 bytes (431 EiB)
Listing archive: R:\EMATLABACEUPDL\Nov1718100227.7=
Path = R:\EMAIL\BACKUPDL\Novl1718100227.7z
Type = Tz
Physical Size = 441113
Headers Size = 416
Method = LZMAZ:15
Solid = +
Blocks = 2
Date Time Attr Size Compressed Nams
2018-11-17 10:02:27 ....A 11892 1643 TRADWE.XML
2018-11-17 10:02:27 ....A 60808 435054 EDI_A05-1113 A05-1113 2019%-01-15_2018-10-25 0097 Certificates.pdf
2018-11-17 10:02:27 ....A 180419 EDI_A05-1113 A05-1113_2015-01-15 2018-10-25_0097_DEC Agent_Broker_ Copy.pdf
2018-11-17 10:02:27 ....A 49813 EDI_A05-1113_A05-1113 2015-01-15_2018-10-25_0097_Payment Schedule.pdf
2018-11-17 10:02:26 ....A 54334 EDI_F38-0312_r88-0312_2018-02-18_2018-10-25_0089_DEC_Agent_Broker Copy.pdf
2018-11-17 10:02:26 ....A 48821 EDI_F88-0312_ F88-0312_2018-02-18_2018-10-25_0089_Payment_Schedules.pdf
2018-11-17 10:02:27 ....2 41£08 EDT_R88-0327_R88-0327_2018-03-03_2018-10-25_0104_DEC_Agent_Broker Copy.pdf
2018-11-17 10:02:27 ....A 47796 EDI_RE88-0327_REB-0327_2018-03-03_2018-10-25_0104_Payment_Schedule.pdf
2018-11-17 10:02:27 455491 440697 8 files
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List of Attachments in the \EMAIL\AL3MAIL\AttachmentsRecd Folder

This is the list of attachments in the \EMAIL\AL3MAIL\AttachmentsRecd

folder before the user does the “Merge Daily Electronic Documents”. You will notice that here
that the documents have “EDI_policynumber” as a prefix so Power Broker knows instantly the
policy to which the document should be attached.

= v A » This PC » apps (\Desktop-is30nkg) (R} » EMAIL » ALIMAIL » AttachmentsRecd

Mame Date modified Type
EDI_AD5-1113_A05-1113_2019-01-15_2018-10-25_0097_Certificates 2018-11-17 102 ...  PDF File
EDI_A05-1113_A05-1113_2019-01-15_2018-10-25_0097_DEC_Agent_Broker_Copy 2018-11-17 102 ...  PDF File
EDI_AD5-1113_A05-1113_2019-01-15_2018-10-25_0097_Payment_Schedule 2018-11-17 102 ...  PDF File
EDI_F83-0312_F28-0312_2018-02-18_2018-10-25_0089_DEC_Agent_Broker_Copy 2018-11-17 102 ...  PDF File
EDI_F28-0312_F88-0312_2018-02-18_2018-10-25_0089_Payment_Schedule 2018-11-17 102 ...  PDF File
EDI_RE8-0327_R22-0327_2018-03-03_2018-10-25_0104_DEC_Agent_Broker_Copy 2018-11-17 102 ...  PDF File
EDI_R28-0327_R88-0327_2018-03-03_2018-10-25_0104_Payment_Schedule 2018-11-17 102 ...  PDF File

This listing should match the “Listing of the Actual Documents Received” above.
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